
Maine Department of Health and Human Services

Section 20, 21, and 29 Waiver Programs

Community Support Community Membership 1:1 Community Membership 1:2

Who?

What?

In this service, one staff can support up to 

three people. 

It can be delivered in a provider owned or 

controlled location, but it must also include 

access and inclusion in the broader 

community. 

Where?
Center & Community

Temporarily: Home or Telehealth

When?

Limits?

Codes?
T2021 U8 in Section 20

T2021/ T2021 SC in Section 21 & 29

T2021 U8 UA in Section 20

T2021 UA in Section 21 & 29

T2021 U8 UB in Section 20

T2021 UB in Section 21 & 29

Rates?
$5.33 per ¼ hr in Section 20

$6.53/ $8.05 per ¼ hr in Section 21 & 29

$11.20 per ¼ hr 

in Section 20, 21, & 29 

$7.13 per ¼ hr 

in Section 20, 21, & 29

People receiving services in the Section 20, 21, or 29 waiver programs can request 0, 1, 2, or all of these services. 

A waiver provider must have approval from OADS before they can deliver these services 

(Community Support approval is different from Community Membership approval).

These services should happen when they are needed and best fit into a person's life. 

A case manager will help make a weekly schedule. 

If a person receives 2 or 3 of these services, each must be on different days. For example: Community Support on Monday, 

Community Membership 1:1 on Thursday, and Community Membership 1:2 on Saturday.

Section 20: Up to 32 hours/week, including Work Support

Section 21: Up to $39,875.32/year, including Work Support

Section 29: Up to $71,227.00/year, including Home Support and Shared Living

Community Only- person meets/leaves provider in the community, 

OR the provider transports to/from home

Can't start or end at a provider's Community Support center

In this service, people can choose whether they want to receive support from 

one DSP and no other people receiving services, or with another person (one 

DSP and a total of two people receiving the service). 

It cannot be delivered in provider owned or controlled locations; it can only be 

delivered in the broader community.

This is a Guidance Document developed September 2021; please see approved Appendix K and MBM for more information.


